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For easy access to the Council agendas and minutes download the free 
public app Mod.gov for use on your iPad, Android and Windows tablet. Once 
downloaded select Dorset Council.

 
Members of the public are welcome to attend this meeting with the exception of any items 
listed in the exempt part of this agenda. Please note that if you attend a committee 
meeting and are invited to make oral representations your name, together with a summary 
of your comments will be recorded in the minutes of the meeting.  Please refer to the 
guide to public participation at committee meetings for more information about speaking at 
meetings. 

There is a Hearing Loop Induction System available for public use on request.  Please 
speak to a Democratic Services Officer for assistance in using this facility.

Recording, photographing and using social media at meetings

Dorset Council is committed to being open and transparent in the way it carries out its 
business whenever possible.  Anyone can film, audio-record, take photographs, and use 
social media such as tweeting and blogging to report the meeting when it is open to the 
public, so long as they conform to the Protocol for filming and audio recording of public 
council meetings.





A G E N D A

Page No.

1  APOLOGIES

To receive any apologies for absence.

2  MINUTES 7 - 12

To confirm the minutes of the meeting held on 14 January 2020.

3  DECLARATIONS OF INTEREST

To receive any declarations of interest. 

4  PUBLIC PARTICIPATION

To receive questions or statements on the business of the committee 
from town and parish councils and members of the public.

The deadline for submission of the full text of a question or 
statement is 8.30am on Monday, 2 March 2020.

Details of the Council’s procedure rules can be found at: Public 
Participation at Committees. 

5  URGENT ITEMS

To consider any items of business which the Chairman has had prior 
notification and considers to be urgent pursuant to section 100B (4) b) 
of the Local Government Act 1972. The reason for the urgency shall 
be recorded in the minutes.

6  DELAYED TRANSFERS OF CARE 13 - 20

To consider a report by the Interim Executive Director for People - 
Adults.

7  INFORMATION REPORTS RECEIVED

The following information reports have been received since the last 
meeting:-



Healthwatch Dorset draft Workplan 2020/21

Healthwatch Dorset is the county’s independent health and care 
champion.  It exists to ensure that people are at the heart of care.

Our dedicated team of staff and volunteers listen to what people 
across Dorset like about local health and care services, and what they 
think could be improved.  These views are then used to create our 
Workplan for the year, so a real difference can be made.

The Healthwatch Dorset Staff Team and Steering Group have drafted 
a Workplan for 2020/21 based on what people have told us this year, 
while also giving consideration to national and local priorities in health 
and social care.

 Cancer Support Services in West Dorset – Healthwatch Dorset has 
been commissioned to work on this engagement project, finding out 
what local people who are living with cancer think of the support 
they receive. Our findings will influence a local Macmillan pilot 
project to begin in April 2020 and we will also be gathering more 
feedback at the end of 2020 to find out if people’s experiences have 
improved. More info here: https://healthwatchdorset.co.uk/how-
would-you-improve-local-cancer-support-services/
 

 Children & Adolescent Mental Health Services – as part of the 
CAMHS review this year Healthwatch Dorset will be gathering 
feedback from marginalised young people eg. children excluded 
from school, young asylum seekers, young people who are 
homeless etc. Our findings will feed into the Dorset CCG CAMHS 
review by gathering feedback from young people who don’t always 
have the loudest voice.
 

 Access to Primary Care – one of the most common themes local 
people speak to us about is their access to primary care. This is a 
long term project for the year which will need more research, with 
consideration being given to disabled access, learning disability 
health checks, carers & older people. This project will also help 
Healthwatch Dorset develop stronger working relationships with 
Patient Participation Groups and Primary Care Networks.
 

 Accident & Emergency Care – in October/November 2019 we 
worked on a national project, together with 5 other local 
Healthwatch, talking to people in Poole A&E about their experience. 
Our findings have helped to inform the national review of A&E 
performance measures and our local report will be published in 
February 2020. This year we plan to look at ways of working with 
Dorset County Hospital and Royal Bournemouth Hospital on patient 
experience in A&E, to help inform the planned changes to local 
services following the Clinical Services Review.

https://healthwatchdorset.co.uk/how-would-you-improve-local-cancer-support-services/
https://healthwatchdorset.co.uk/how-would-you-improve-local-cancer-support-services/


 

 Transport – this is a key theme that local people raise with 
Healthwatch Dorset. This is a long term project for the year which 
will need more research and will take into consideration the need for 
clear and accessible information, disabled access, older people and 
rural communities. We will aim to work together with Public Health, 
the local NHS, both local councils, the voluntary sector and 
Healthwatch England on this project.

As an important stakeholder, we welcome your thoughts on our draft 
Workplan. This workplan has been designed to allow us enough 
capacity to work on emerging issues, so please take this opportunity to 
let us know of any other areas you think we should prioritise.

We want to ensure that we’re working on projects that are important to 
local people, feed into NHS and Social Care priorities, don’t duplicate 
work already being done and are able to make a real difference for 
local people. We also welcome the opportunity to work in partnership, 
so please get in touch if you’d be interested in working with us.
We will finalise our Workplan at the Healthwatch Dorset Steering 
Group meeting in March 2020. Please send your comments and any 
suggestions by email to me at louise.bate@healthwatchdorset.co.uk 
by 10th March 2020 at the latest. 

‘Your Mind, Your Say’ – seeking views on mental health services for 
children and young people.

NHS Dorset Clinical Commissioning Group (together with health, care 
and voluntary sector partners across Dorset) have launched a project 
called ‘Your Mind Your Say’ to seek views on mental health services 
for children and young people.

There have been various pieces of view seeking work done by other 
organisations over the last few years and the CCG wants to add to this 
with a focus on service provision and then bring all the information 
together into a comprehensive report about what people think.

We are launching a survey which will run throughout February 2020.  
This is available in on-line, paper and easy read versions.  We would 
like to ask your help with sharing the link to our webpage so that 
people can access these https://www.dorsetccg.nhs.uk/yourmind/

The survey is for anyone who has a view on children and young 
people’s mental health services including children, young people and 
their families/carers. Young people under 16 will need parental 
consent to complete it.

The more views we collect the better the outcome will be in helping us 
to work together to improve children and young people’s mental health 
services across Dorset.

mailto:louise.bate@healthwatchdorset.co.uk
https://www.dorsetccg.nhs.uk/yourmind/


For your information, in addition to the survey we are also planning to 
visit places that children and young people attend, including schools, 
youth centres and support groups.  These visits will run until the end of 
March 2020. 

8  WORK PROGRAMME 21 - 22

To receive the Committee's work programme.

9  EXEMPT BUSINESS

To move the exclusion of the press and the public for the following 
item in view of the likely disclosure of exempt information within the 
meaning of paragraph 3 of schedule 12 A to the Local Government Act 
1972 (as amended). 

The public and the press will be asked to leave the meeting whilst the 
item of business is considered.


